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COVID-19 Information

for Medicaid Members

Frequently Asked Questions

How can | get health coverage?
You can apply for Medicaid at any time at https://www.commonhelp.virginia.gov. Medicaid covers a variety of
services, including testing and treatment for COVID-19.

| am sick but cannot afford my co-pay to go to the doctor. What should | do?
All co-pays for Medicaid and FAMIS covered services are eliminated. You do not need to pay anything to see a
doctor.

| am worried that my prescriptions will run out. How can | prepare?
Medicaid is allowing its members to get early refills and up to a 90-day supply of many routine prescriptions.
Check with your pharmacist or doctor.

Will my current coverage be canceled if | experience a change in circumstances and/or | was late mailing
in my renewal documents?

No, Virginia Medicaid will not cancel coverage for eligible individuals due to a change in circumstances or
paperwork issues. Our priority is to maintain your coverage during this time. If you experience issues, please
contact https://www.dmas.virginia.gov/contactforms/#/general so that we might assist you.

| had to move out of Virginia temporarily because of the coronavirus, but | am still a resident of Virginia.
Can | keep my Medicaid coverage?
Yes, you will continue to be eligible for Medicaid coverage.

I am a Medicaid member, and | experienced a loss of wages due to COVID-19. Should I report this to Medicaid?
Yes, a loss in wages will not endanger your benefits. By reporting the change in your income, we can help you
determine if you may qualify for other services, such as the Supplemental Nutrition Assistance Program.

Will Medicaid make changes in its appeals procedures because of COVID-19?
Yes. DMAS is making the following changes:

e DMAS is seeking federal authority to accept client/member appeals filed during the COVID-19 emergency
that miss the normal filing deadlines. If the authority is granted, those appeals will move forward as if
the deadlines were met. This policy will apply retroactively for the length of the Governor’s emergency
declaration, which began on March 12, as soon as the agency receives approval.

e For all appeals filed during the state of emergency, Medicaid members will automatically keep their health
coverage and have access to Medicaid-covered medical services without any financial impact while the
appeal is proceeding. Medicaid managed health plans will also approve continued coverage while their
internal appeal process is underway.

e All DMAS State Fair Hearings will be conducted by telephone.

e DMAS will grant requests to reschedule hearings.

e Appeals may be submitted to DMAS via e-mail at Appeals@DMAS.Virginia.gov

State Fair Hearing decisions may not be issued within the normal timeframe, depending on the length

of the emergency.
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Questions About Behavioral Health Services

Can I receive behavioral health services through telehealth or by telephone?

Virginia Medicaid has issued guidance to providers allowing the following Medicaid services to be offered
through telehealth and by telephone: care coordination, case management, peer services, needs assessments,
and psychiatric services, including medication management and individual, group, and family therapy.

My behavioral health clinician is not available (or cannot be reached), and | need assistance. What are my
options?

You may call the behavioral health agency in your community and discuss options for access to other clinicians.
You may also call your managed care organization or Magellan of Virginia to ask for care coordination assistance
in finding a behavioral health provider who is available to assist with your care at this time.

I do not have access to smartphones or internet, and | am isolated and need to contact my provider. Will
Medicaid cover my visit if it is through my telephone?

For most services, telephonic communication will be covered; please contact your managed care organization or
Magellan of Virginia if you have questions about a specific service.

What happens to my child in residential treatment? Do | need to pick my child up?

Please contact your child’s residential treatment center to determine the situation and best options for
your child. If you need to pick your child up and need assistance, please contact your child’s managed care
organization or Magellan of Virginia care coordination for assistance.

I am isolated and need more medication. How can | get my prescription refilled?

Please contact your prescriber or pharmacy. If you need additional assistance, your managed care organization
or Magellan of Virginia care coordinator can assist in communicating your needs to help get your prescriptions
refilled and available to you.

What happens if | refuse my behavioral health services due to concern with COVID-19. Will my services be
terminated if | go 30 + days without services?

No, due to our state of emergency, your services will not be terminated if you go 30 days without services.
Please contact your managed care organization or Magellan of Virginia for more specific service-related details.

My child’s Applied Behavior Analysis provider mentioned providing telehealth services during this crisis. I'm
not sure what this means; is it allowed by Medicaid?

“Telehealth services” means the use of telecommunications (either by telephone or video) and information
technology to provide access to both medical and behavioral health services. Yes, telehealth is allowed for
specific services. Please call your managed care organization or Magellan of Virginia for more specific service-
related details.

| attend a Psychosocial Rehabilitation Program with more than 50 people. This facility is closed to the public,
but not to members. | am considered high-risk for the coronavirus, but | don’t want to miss attending the
program because it helps me. Does Medicaid have any guidance on these community programs?

DMAS encourages its members to avoid any gathering of more than 10 individuals. Many Medicaid services are
available by phone or via video communication. Please contact your provider for more information.
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Should I allow providers to deliver in-home services for my child during the COVID-19 emergency?

DMAS encourages its members to avoid close contact with individuals who are sick. If you, any of your family
members or your provider shows symptoms of illness, we recommend against receiving services in the home.
Services can take place by phone or via video communication. If you decide to have services provided in the
home, you can take steps to protect yourself from the virus, which can be found here:
https://www.cdc.gov/coronavirus/2019-ncov/prepare/prevention.html

How do | continue to receive School-Based Therapeutic Day Treatment (TDT) Services when the schools are
closed?

Therapeutic Day Treatment can be provided by phone, as well as in-person in the home, on a one-on-one basis.
You can contact your provider to inquire if these options are available.

How do | access crisis services if | cannot go to the hospital?
You can contact your local community services board, Magellan of Virginia or your managed care organization’s
behavioral health crisis line.

My community services board is closed, and | need services. Who should | contact?
Please contact your managed care organization or Magellan of Virginia member services line to assist with finding

you a referral for the services you need.

Can | give consent over the phone for behavioral health services?
Yes you can.

General Questions

Do you have other questions about how Medicaid is improving access to care in response to COVID-19?
If yes, please contact DMAS here: https://www.dmas.virginia.gov/contactforms/#/general

What do | do if | have general questions about COVID-19?

If you have general questions about the COVID-19 virus (also known as the novel coronavirus, you can call the
Virginia Department of Health’s COVID-19 hotline at 877-ASK-VDH3 or visit their website at
https://www.vdh.virginia.gov/coronavirus/
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Help in Any Language

ATTENTION: If you do not speak English, language assistance services, free of charge, are available to you.

Call 804-786-7933 (TTY: 1-800-343-0634).

Espafiol (Spanish)

ATENCION: si habla espafiol, tiene a su disposicién
servicios gratuitos de asistencia linglistica. Llame al
804-786-7933 (TTY:1-800-343-0634).

MHIAE R 22 0| 854 &= UEL|LT 804-786-
7933 (TTY:1-800-343-0634) H1 2 2 T 5|8

THAL.

Tiéng Viét (Viethamese)

CHU Y: N&u ban ndi Tiéng Viét, cé cac dich vu ho trg
ngdn ngit mién phi danh cho ban. Goi s6 804-786-
7933 (TTY:1-800-343-0634).

FASH XX (Chinese)

AE  MBREAEREDX, BALUAEEGE
EEMRTS., FEEE 804-786-7933 (TTY:1-800-
343-0634)

duyall (Arabic)

A gomle: 13) S s S Al Gl lous Bus L)l
dgalll 3195 el Olonall. Juas o35 804-786-793303) il
ol SJlg:  1-800-343-0634

Tagalog (Tagalog — Filipino)

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari
kang gumamit ng mga serbisyo ng tulong sa wika
nang walang bayad. Tumawag sa 804-786-7933 (TTY:
1-800-343-0634).

) (Farsi)

804-786-7933 (TTY:1-800-343-0634) 4= i: _,§| @ 0b)
0l oSS (2 wS Mgl BL) g O Sl Lot
pald sl b

ATMCT (Amharic)

@A FOA: PG4F €72 AMCT DY PHCFID
ACSZF ECEFTI NIS APTIHPF +HIE+PA: DL
@ n+AD- M L LMK 804-786-7933 (APATHF
ATATFD 1-800-343-0634).

93 Urdu

Dopst B OT 93l Jgy e $8 T 55 0b) § dde § Slaus
e e ldws Uy - S (S 804-786-7933 (TTY:1-
800-343-0634)

Frangais (French)

ATTENTION: Si vous parlez frangais, des services
d'aide linguistique vous sont proposés gratuitement.
Appelez le 804-786-7933 (TTY:1-800-343-0634).

Pycckuit (Russian)

BHUMAHMWE: Ecnu Bbl roBOpUTE Ha PYCCKOM A3bIKe,
TO BaM AOCTYNHbI 6ecnaaTHble yciyr nepesoja.
3BoHuTe 804-786-7933 (Tenetaiin: 1-800-343-0634).

T -::j;;:e-::f;::-Zﬂ' (Hindi)

e afg emu g 55, A HTST Y=
JaTR 37U o T USRI 2 | DI 804-786-7933
(TTY:1-800-343-0634)

Deutsch (German)

ACHTUNG: Wenn Sie Deutsch sprechen, stehen
Ihnen kostenlos sprachliche Hilfsdienstleistungen zur
Verfiigung. Rufnummer: 804-786-7933 (TTY:1-800-
343-0634).

QI (Bengali)

Y PP AW AN JMMEel, IO
ATTON, (1RO TNSTYBIR IR AR[THT
ANNOIIT BNeT& WO | F T FPA 804-786-
7933 (TTY:1-800-343-0634) |

‘Basj3-wudu-po-ny) (Bassa)

Dé de nia ke dyédé gbo: J ju ké m [Basdd-wudu-po-
ny3] ju ni, nii, a wudu ka ko do po-pod béin m gbo
kpaa. Da 804-786- 7933 (TTY: 1-800-343-0634)
N'ihi na (Ibo)

Ige nti: O buru na asu lbo asusu, enyemaka diri gi site
na call 804-786-7933 (TTY:1-800-343-0634).

ede Yoruba (Yoruba)

AKIYESI: Ti o ba nso ede Yoruba ofe ni iranlowo lori
ede wa fun yin o. E pe ero ibanisoro yi 804-786-7933
(TTY:1-800-343-0634).
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