
Discounted and FREE Internet Service Providers in Virginia 

To help you and your students benefit from distance learning activities, we have 

researched and are providing you with the following information. Look to see which of 

these providers are available in your area. Pass the information on to your school 

division and/or your student’s parents. 
This is a wonderful opportunity at this time! 

  

AT&T  

 Free public WIFI for 60 days, will not terminate services if not able to pay 
 A waiver request can be submitted by customers to waive late fees 

CenturyLink  

 Is waiving all late fees and will not terminate residential customers or small 
businesses for the next 60 days if due to financial circumstances 
surrounding COVID-19 

 Data usage limits are suspended for residential customers during the 
COVID-19 time period 

Comcast/Xfinity 

 Company opens Xfinity WIFI Network hotspots at businesses and outdoor 
locations nationally for Free 

 Offers unlimited data for Free 
 No disconnect or late fees 
 Offers low-income families who live in a Comcast service area and are new 

customers a 60-day complimentary Internet Essentials service (normally 
available to all qualified low-income households for $9.95/month) 

COX 

 Offers the Connect2Compete program with the first 2 months free of service 
and $9.95/month after 

 Resources for discounted, refurbished equipment through their PCs for 
People program 

Charter Spectrum  

 Offers free 60-day Spectrum Internet and WIFI to qualifying households 
with K-12 and college students 

 Offer is only to those who currently do not have Spectrum internet service 
and are within the area of service 

 Call 1.844.488.8398 

Sprint 

 Unlimited data for existing customers 60 days starting March 18th 
 Also waiving per-minute international toll charges from U.S. to CDC-Level 3 

countries effective 3/17 
 Any sprint.com orders will now get free next-day shipping and the activation 

fees will be waived 

Verizon 

 Will not terminate services of existing customers if unable to pay due to 
hardships from coronavirus 

 Late fees and overage charges for residential or small business customers 
are waived during this time 

 Affordable options for low-income households for internet options to 
support distance learning 

 An addition of high-speed data of 15GB to existing customers as well as no 
data caps for Fios and DSL broadband internet plans 
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https://about.att.com/pages/COVID-19.html#consumers
http://filecache.mediaroom.com/mr5mr_century_link/183731/FCC%20Pledge.pdf
https://corporate.comcast.com/covid-19
https://www.cox.com/residential/internet/connect2compete/covid-19-response.html
https://www.spectrum.net/support/internet/coronavirus-internet-offer-students/
https://www.sprint.com/en/landings/covid-19.html?INTCID=HPB:ALL:ALL:COVID19:LP
https://www.verizon.com/about/news/verizon-helps-eliminate-worry

